
edIm∫Iyl'®CabBt·manenAkñ¨gKNnI, sUmcUlemIl
https://www.ucard.chase.com

…TUrs‡BÊeTA

esvabMerIeP∆\v
1-888-328 -9271 (TUrs‡BÊbg'®◊k'minrab'bJçËleT)

711 (TTY State Relay)
1-800-833-6385 (Telebraille)

®◊k'srub EdlenAsl'kñ¨gKNnIrbs'/ñkCanicç munnwg/ñkeTATij/Iuva"n' . 

etIman/√IekIteLIg ebIsinCama"suIn POS minedIr?

ebIsinCa/ñkcg'Tijmuxm˙Ëb/aharEdl®twm®tUvedaye®bICMnYyrbs'/ñk ehIy 

m"asIun POS minedIr …Kµanm"asIunenaHenAnwghaglk'dUr, /ñklk'nwgbMeBj®kdas 

mYysn¬wkehAzab‡NˆcMNay .  /ñklk'nwgcuHelxb‡Nˆ Washington EBT  
Quest rbs'/ñk ehIynwgcMnYyTwk®◊k'Edl/ñkcMNay . min®tUvØ¥elx PIN  
rbs'/ñkeTA/ñkKit®◊k'eT .  /ñkKit®◊k'nwgTUrs‡BÊsYrzaetI/ñkman®◊k'CMnYym˙Ëb 

/ahar (Etb"ueNˆaH) ®Kb'®Kan'enAkñ¨gKNnIrbs'/ñk edIm∫ITijm˙Ëb/ahar…eT .   

ebIsinCaman®◊k'CMnYym˙Ëb/ahar®Kb'®Kan'enAkñ¨gKNnIrbs'/ñk, enaH/ñknwg®tUv 

◊neKsuMØ¥cuHhtΩelxaenAelIb‡NˆcMNay ehIynwgp∂l'CUn®kdascm¬gb‡N ̂

cMNayenaHmYys®mab' .  KWmansar⁄sMxan'Nas'kñ¨gkarrkßaTuk®kdascm¬g 

enH edIm∫I/ñk/acdknUvcMnYn Edl/ñk◊ncMNayecjBIcMnYnsrubecjbg˚an'´d  
EBT cuge®kayrbs'/ñk .  enHKWnwgbg˙aj/ñkBIcMnYnsrubeBlbcç¨b∫nñenAkñ¨g 

KNnIrbs'/ñk .  cMeBaHCMnYy®◊k'suTÛ, haglk'dUrmin/acKitcMnYnsrubenAkñ¨g 

b‡NˆcMNayenH eday´d◊neT . 

etIx∆¨M/aceTAkEn¬gebLakrenAkñ¨gZanaKar ehIydk®◊k' …cg'dwg 

cMnYn®◊k'kñ¨gKNnI EBT rbs'x∆¨M◊n…eT?

eT, /ñk/acdk®◊k'◊nBIm"asuIn ATM …tamry⁄kardkØ¥eK/ab'¿…dkEtBICMnYy 

®◊k'suTÛBIhaglk'dUr EdlshkarEtb"ueNˆaH .  ebIsinCa/ñkmansMNYrnana 

cUrTUrs‡BÊeTAEpñkesvabMerIeP∆\v …sYr/ñkeZ√IkarEpñksgmkicçrbs'/ñk . 

ebIx∆¨Mman®◊k'CMnYyticCag $10.00 enAkñ¨gb‡N ̂Washington  
EBT Quest rbs'x∆¨M etIx∆¨Mnwgdk®◊k'ecjedayreb\bNa?

/ñk/ace®bIkarTijrbs'rbr …karsuMdk®◊k'enAhaglk'dUrEdlshkar edIm∫I 

yk®◊k'enH . 

etIeKyk´z¬QñÁl …´z¬BnÛbEnΩmelIkare®bIb‡Nˆ Washington  
EBT Quest rbs'x∆¨MeT?

eKminyk´z¬QñÁlsMrab'kare®bICMnYym˙Ëb/aharrbs'/ñk edIm∫ITijm˙Ëb/ahareday 

kare®bIb‡Nˆ Washington EBT Quest rbs'/ñkeT .  ehIyeKk°minyk´z¬QñÁl 

sMrab'kare®bICMnYy®◊k'suTÛrbs/ñk edIm∫ITijm˙Ëb/ahar …dk®◊k'BIma"suIn POS  
Edr . 

´z¬BnÛbEnΩmKWCa´z¬QñÁlbEnΩm Edl◊nTarykedaymças'ma"sIun ATM … POS  
sMrab'kare®bIma"sIunedIm∫Idk®◊k' .  ´z¬BnÛbEnΩm ebIsinCamansMrab'kardk®◊k' 

k°nwgkat'ykedays√‡y®bvt∂iecjBIKNnIrbs'/ñk .  ebIsinCa/ñkmincg'bg'́ z¬BnÛ 

bEnΩmeT, ZmµtaKW®Kan'Etlubkare®bI®◊s'b‡NˆenaHecal ehIy/eJÇIjeTAkEn¬g 

ma"suIn ATM … POS NaepßgmYyeT\t EdlminTar´z¬BnÛbEnΩm . 

etImanlk≈xNÎk®mikelIkare®bI®◊s'b‡NˆCMnYy®◊k'suTÛ EBT  
rbs'x∆¨MeT?
vaCakar®b®Bwt†ielµIsc∫ab'rdƒkñg̈kare®bIb‡N̂ EBT …dk®◊k'BIb‡N̂ EBT edIm∫IsuIpwkenA 

et\m®sa, ◊r, haglk'®sa, TIPñak'garZana, hagsEm†gTsßnIyPaB/as/aPasn— 

sMrab'mnusßeBjv‡y, kEn¬gsEm†gTsßnIyPaB®bePTNamYy EdlmankarhamXat'min 

Ø¥ekµgminTan'®Kb'/ayucUlemIl, elgEl∫gsuIsg, sak'x¬Án®◊N …ecaHx¬Án®◊N, … 

Tij◊rI…zñaMCk' .

man/√IekIteLIg ebIsinCax∆¨Mmine®bI®◊k'CMnYyrbs'x∆¨M? 
ebIsinCa/ñkmine®bI®◊k'CMnYyrbs'/ñkbn∂icNaesaHenAkñ¨gry⁄eBl 365 ´z©, enaH 

CMnYyrbs'/ñknwg®tUveKlubecal.  enAkñ¨gkrNIx¬H, CMnYyTaMgenHnwgmin/acs†ar 

ykmkvij◊neT . 

etIx∆¨M/acdak'®◊k'eTAkñ¨gKNnI EBT rbs'x∆¨M◊n…eT?
eT . /ñk/ac®twmEtdk®◊k'ecjBIKNnI®◊k'suTÛrbs'/ñkb"ueNˆaH . 

etIdak'®◊k'kñ¨gKNnIyedaypÊal'Ca/√I? 
e®kABIkare®bI EBT, /ñk/ace®CIsykkardak'®◊k'CMnYysuTÛCaer\gral'Exeday 

pÊal'eTAkñ¨gKNnIZanaKarpÊal'x¬ÁnzµI …ZanaKarpÊal'x¬ÁneBlbcç¨b∫nñ . /ñkmin/ac 

dak'edaypÊal'◊neTsMrab'CMnYyEpñkm˙Ëb/ahar .  cUrTak'TgeTA/ñkeZ√IkarEpñksgm 

kicç edIm∫IEs√gyl'Bt·manBis†arbEnΩmeT\t …cUrTUrs‡BÊTak'TgeTAelx≤tKit´z¬enH  

1-888-235-2954 .

etI/ñkkan'b‡NˆCMnYsCa/√I ? 
/ñk/ace®CIsykCnmñak' EdlehAza/ñkkan'b‡NˆCMnYs edIm∫ITTYlCMnYyrbs'/ñk  

CMnYs/ñk  .  /ñkkan'b‡NˆCMnYs®tUvEteTAkariyal‡yenAtamtMbn' edIm∫ITTYlb‡Nˆ  

Washington EBT Quest ehIynigelx PIN x¬ÁneK .  ebIsinCa/ñk®tUvkar/ñk 

kan'b‡NˆCMnYs, cUre®CIsykCnmñak'Edl/ñkTukcit∂ .  cUrcaMCak'za CMnYyEdl◊t'  

…®tUveKlYcnwgmin/acecjsgvij◊neT . /ñk/aclubb‡Nˆ/ñkkan'CMnYs eday 

TUrs‡BÊTak'TgeTAEpñkbMerIeP∆\v .  edIm∫IEs√gyl'Bt·manBis†arbEnΩm …edIm∫IesñIsuM 

®kdasBak¥kar/nuJÔat, cUrTUrs‡BÊeTAkariyal‡y DSHS tamtMbn'rbs'/ñk .

etIx∆¨MTUrs‡BÊTak'TgeTAEpñkesvabMerIeP∆|venAeBlNa?
• TUrs‡BÊ ebIsinCakat/ñk◊n◊t'…®tUveKlYc…xUc . 

• TUrs‡BÊ ebIsinCa/ñkeP¬c…◊t'elx PIN rbs'/ñk .

• TUrs‡BÊ edIm∫IdUrelx PIN rbs'/ñk .

• TUrs‡BÊ edIm∫IØ¥dwgBIcMnYn®◊k'srubrbs'/ñk .

• TUrs‡BÊ edIm∫IØ¥dwgBIkare®bIb‡NˆcMnYn 10 elIkcuge®kay.

• TUrs‡BÊ edIm∫IesñIsuM®bvt∂i´nkare®bIb‡NˆBIrExcuge®kay. 
• TUrs‡BÊ ebIsinCa/ñkmansMNYr …®tUvkarØ¥eKCYyBn¥l'/MBIb‡Nˆrbs'/ñk . 

cuHebIx∆¨MmanKe®magp¬as'b†ËrkEn¬g…/asydƒanrs'enArbs'x∆¨M? 
/ñk®tUvEtTak'TgeTA/ñkeZ√IkarEpñksgmkicçrbs'/ñk ebIsinCa/ñkp¬as'b†ËrkEn¬g … 

/asydƒanrbs'/ñk . 

b‡Nˆ Washington  

EBT Quest rbs'/ñk
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kar®Bman/MBIeTasbJÔt†i
ebIsinCa/ñkykCMnYy/aharrbs'/ñk eTAdUrykrbs'man 

t´m¬/√ImYydUcCa ®◊k'suTÛ, zñaMej\n, e®K]g/avuZ, …rbs' 

epßg@eT\t (karCYjdUrxusc∫ab') e®kABIm˙Ëb/ahar Edl 

/ñkTijBIhag FNS EdlmansiTÛi/nuJÔat, enaH/ñk/acnwg 

/s'KuNsm∫t†iBIkarTTYlCMnYy/ahar s®mab'ry⁄eBl 

y"agticNas'mYyqñaM rhUtdl'kar/s'KuNsm∫t†iCa 

/tibrma/s'mYyCIvit enAkñ¨gkrNI®b®Bwt†ixuselIkTImYy.



sUms√aKmn— cMeBaHkarepÊr®◊k'CMnYytam®bB‡nÛe/Lic®tUnic´nrdƒv"asiunetan 

(EBT) ehIynigb‡N ̂Washington EBT Quest – CameZ¥a◊ymYyman 

suvtΩiPaB, ®tUvcit∂ niggay®sYlsMrab'/ñke®bIkñ¨gkarTTYlCMnYy .

ebIsinCa/ñkmanKuNsm∫t∂iTTYlCMnYym˙Ëb/aharCamUldƒan, enaH/ñk/ace®bI

b‡Nˆ Washington EBT Quest edIm∫I –

- Tijmuxm˙Ëb/aharEdl◊ne®CIserIsenAhagEdlTTYlykb‡Nˆ/aharrbs'rdƒ  

ebIsinCa/ñkmanKuNsm∫t∂iTTYlCMnYyCa®◊k'suTÛ, enaH/ñk/ace®bIb‡Nˆ 

Washington EBT Quest edIm∫I –

- ebIk®◊k' …bg'´z¬TMnijTijdUrenAhag EdlTTYlykb‡Nˆ/aharrbs'rdƒ

- dk®◊k'CMnYyrbs'/ñkBIm"asIun ATM nana

gay®sYlbMput!

reb\be®bIb‡Nˆ Washington EBT QUEST  
rbs'/ñkenAtamhaglk'dUr

1. ®tUvdwgBIcMnYn®◊k'EdlmanenAkñ¨gb‡Nˆrbs'/ñk munnwgeTA 

 Tij/Iuva"n'nana .

2. /Usb‡Nˆ Washington EBT Quest rbs'/ñktamcen¬aH 

cMNucm"asIun Point-Of-Sale (POS) …Ø¥b‡Nˆrbs'/ñkeTA/ñklk'¿/ñkKit 

®◊k' .

3. ®tUvØ¥®◊kdza /ñk◊n®◊b'eTA/ñklk' zaetIØ¥dk®◊k'ecjBIKNnINamYy  

(KNnIm˙Ëb/ahar …KNnI®◊k'suTÛ).

4. cucelxsMgat'pÊal'bYnxÊg' (PIN) enAxÊg'cucelx .  

m"asIunnwgbg˙ajsJÔap˚ay **** .
5. cuc®tg' OK …®tg'Ep¬cuc ENTER .
6. /ñklk'cucelxcMnYn´z¬TMnijTaMg/s' ehIyebIsinCacMnYnenaH 

®tUvehIycuc®tg' YES .

7. /ñklk'nwgØ¥bg˚an'´dmk/ñk; sUmØ¥®◊kdza Bt·manenAkñ¨gbg˚an'´denaHKW 

®twm®tUv .

8. rkßabg˚an'´denHTuk edIm∫I/ñknwgdwgza cMnYn®◊k'enAsl'zµIrbs'/ñksMrab' 

ykeTAcayTij/Iuva"n'elIke®kayeT\t .

reb\be®bI/acxus@KñatamEbbma"sIun POS nImYy@Edl/ñke®bI - sYr/ñklk'ebI 

sinCa/ñk®tUvkarØ¥eKCYy .

cMnYnesµInwgtM´lm˙Ëb/aharEtb"ueNˆaH EdlnwgdkecjBIKNnICMnYyEpñkm˙Ëb/ahar 

rbs'/ñk .  haglk'dUrnwgmin/ab'luyØ¥/ñkeTBICMnYysMrab'Tijm˙Ëb/ahar .

/ñk/ace®bICMnYy®◊k'suTÛenAhaglk'dUr edIm∫IEtdUryk®◊k'suTÛ …Tijm˙Ëb/ahar  

nigrbs'rbrminEmnCam˙Ëb/aharTaMgBIrmux◊n (sabflU, knÊbekµg .l.) .  hag 

lk'dUrk°/acdUr®◊k'suTÛØ¥/ñk◊nenAeBl/ñkTij/Iuva"n' edaye®bIKNnI®◊k'suTÛ 

rbs'/ñk .  ebIsinCa/ñkmansMNYrNamYy, cUrsYreTA/ñklk' .

CMnYyTaMg/s'KW/acmanenAem"ag 9:00 ®Bwk em"ag◊"siuh√ik .  CMnYyNamYyEdl 

sl'enAcugExmun nwg®tUvdak'bJçËleTAExbnÊab'eT\t .

etIenATINax∆¨M/ace®bIb‡N ̂Washington EBT Quest rbs'x∆¨M?

/ñk/ace®bIb‡Nˆ Washington EBT Quest rbs'/ñkenAhaglk'dUr Edl◊ncUl 

rYm ehIynigm"asIun ATM (m"asIundk®◊k'sMrab'EtCMnYy®◊k'suTÛEtmYymux) TUTaMg 

®beTs .  /ñkk°/ace®bIb‡Nˆrbs'/ñkenATINa Edl/ñkeXIjmansJÔa  

Quest pgEdr.  ebI/ñkmineXIjsJÔa Quest eT, cUrsYreTAnayk®Kb'®Kgkar 

gar´nhaglk'dUr zaetI/ñk/ace®bIb‡NˆenAhaglk'dUrenH edIm∫ITijm˙Ëb/ahar  

…dk®◊k'CMnYy◊n…eT .

etIx∆¨MKYreZ√IdUcem∂c ebIsinCax∆¨M◊t'b‡Nˆrbs'x∆¨M? 

ebIsinCab‡N ̂Washington EBT Quest rbs'/ñk◊n◊t', ®tUvecarlYc, …rEhk 

dac'edac ehIy/ñk®tUvkarb‡NˆCMnYszµImYyeT\t, cUrTUrs‡BÊTak'TgeTATIPñak'gar 

esvabe®mIeP∆\v (Customer Service) tamelx≤tKit´z¬ 1-888-328-9271 .

etIelxb‡Nˆrbs'x∆¨Mmanb"unµan?

elxb‡Nˆrbs'/ñkKWman 16 xÊg'enAxagmuxb‡Nˆrbs'/ñk .

eZ√IdUcem∂c ebIsinCab‡Nˆrbs'x∆¨Me®bIminekIt? 

TUrs‡BÊTak'TgeTATIPñak'garesvabe®mIeP∆\v edIm∫IesñIsuMBYkeKØ¥CYy/ñk .  elx 

TUrs‡BÊenHKWmanenAxagxñgb‡Nˆrbs'/ñk.  esvabMerIeP∆\vmanbe®mIkar 24 em"ag 

kñ¨gmYy´z©, 7 ´z©kñ¨gmYy/aTit¥ (minrab'cUlTUrs‡BÊEdlcak'kak'eT) .

etIeZ√IdUcem∂c ebIsinCamankardk®◊k'min®twm®tUvecjBIKNnIrbs'x∆¨M?

enAeBl/ñklk'Kit´z¬elIscMnYne®cIneBk …ticeBkecjBIKNnI EBT rbs'/ñk  

edaysarEtmanbJ˙akñ¨g®bB‡nÛkuMB¥ËT‡r, karEktMrUv/ac®tUveZ√IcMeBaHtM´lsrubrbs' 

/ñk .  karEktMrUvenH/acmankarb"HBal'dl'cMnYnsrub®◊k'CMnYyEx≤LËvenH nigEx 

e®kayrbs'/ñk . /ñknwg®tUveKep∆I®kdasCUndMNWgBIkarEktMrUv EBT ebIsinCaman 

karbnΩycMnYnsrubrbs'/ñk .

etIx∆¨MEzrkßab‡Nˆrbs'x∆¨Mreb\bNa?
1. cuHhtΩelxaenAxagxñgb‡Nˆrbs'/ñk . 
2. kuMsresrelx PIN rbs'/ñkenAelIb‡Nˆ .

3. rkßab‡Nˆrbs'/ñkØ¥mansuvtΩiPaB nigs÷atl÷ .

4. cUrkMubt'b‡Nˆrbs'/ñk . 

5. Tukb‡Nˆrbs'/ñkØ¥q©ayBIEdkqk' nigobkrN—e/Lik®tUnic dUcCa TV, viT¥¨,  

VCR, cÂg˚an´m"®kUevv, .l.

6. kMudak'pÊal'e®kamkMedA´z© (o˘h˘ dak'elI◊"NˆËrzyn∂e®kamkJçk'mux) .

7. kuMe◊Hb‡Nˆrbs'/ñkecal, e®bIb‡NˆdEdlEtmYyCaer\gral'Ex drabNa 

/ñkenAEtTTYlCMnYy .

etI/√ICaelx/t∂sJÔaNpÊal'x¬Án (PIN)?
elx PIN KWCaelxsm©at'bYnxÊg'Edl/nuJÔatØ¥/ñkb"ueNˆaH edIm∫Ie®bIb‡Nˆ  

Washington EBT Quest rbs'/ñk .  ebI/ñk◊nTTYlb‡Nˆrbs'/ñktamb"us∂i— 

sMbu®t, enaH/ñk®tUvEtTUrs‡BÊeTAPñak'garesvabe®mIeP∆\v edIm∫Ie®CIselx PIN  
zµI …elxCMnYs .  dac'xatmin®tUv®◊b'elx PIN rbs'/ñkeTA/ñkNamñak'eT!  

ebIman/ñkNamñak'dwgelx PIN rbs'/ñk, enaHeK/ace®bIb‡Nˆrbs'/ñk edImI∫dk 

yk®◊k'CMnYyTaMg/s' - ehIy®◊k'CMnYyenaHnwgmin/acs†armkvij◊neT. 

cuHebIx∆¨MeP¬celx PIN rbs'x∆¨M ?
ebI/ñkeP¬celx PIN rbs'/ñkeT …cg'dUrelx PIN rbs'/ñk, enaH/ñk/acTUrs‡BÊ 

Tak'TgeTATIPñak'garesvabe®mIeP∆\v. /ñkKYre®CIselxbYnxÊg' Edlgay®sYl 

sMrab'/ñkkñ¨gkarcgcaM b"uEn∂mankarBi◊kcMeBaHCnd´T edIm∫IKitKUrrkelxenaH. 

cuHebIx∆¨Mcucelx PIN xus?
ebI/ñkmankarBi◊kkñ¨gkarcgcaMelx PIN rbs'/ñk, cUrkuMsaksµanelx PIN  
rbs'/ñk enAeBlNa/ñkcucvaenAkEn¬g POS m"asIun …ma"sIun ATM. ebI/ñkcuc 

elx PIN rbs'/ñkxus, enaH/ñkmancMnYnbIdgsMrab'cucelxEdl®tUv . ebIelx  

PIN Edl®tUvBitmin◊ncucsakelIkTIbYneT, /ñkmin/acnwge®bIb‡N̂rbs'/ñk◊n 

eT\teT rhUtTal'Ete®kayeBlBak'kN∂al/a®Zat BIe®BaHm"asuInXat'elxb‡N ̂

rbs'/ñkTukehIy .  enAkñ¨gkrNIx¬H, b‡Nˆrbs'/ñk®tUvm"asIun ATM ®sUbTuk .  

ebIsinCa/ñkCab'b‡Nˆrbs'/ñkenAkñ¨gm"asuIn ATM, cUrTak'TgeTATIPñak'garesva 

be®mIeP∆\v .

etIx∆¨MKYreZ√IdUcem∂c ebImanCnNamñak'dwgBIelx PIN rbs'x∆¨M?
cUrTUrs‡BÊTak'TgeTATIPñak'garesvabe®mIeP∆|v edIm∫IesñIsuMelx PIN zµICabnÊan'  

…/eJÇIjcUleTAkan'bN†aj/uInZWNit edIm∫Ib∂Ërelx PIN zµIP¬amkuMbg÷g'yUr enA  

www.ebtaccount.jpmorgan.com .

etIx∆¨MnwgdwgcMnYn®◊k'srubkñ¨gKNnIrbs'x∆¨Medayreb\bNa?
meZ¥a◊yy"aggaybMputedIm∫Idwg/MBIcMnYn®◊k'srubkñ¨gKNnIrbs'/ñkKWrkßaTuk 

bg˚an'´drbs'/ñkTaMg/s' .  ebI/ñkKµanbg˚an'´deT, enaH/ñk/acEqkemIlcMnYn 

®◊k'srubrbs'/ñktam/uInZWNitenA www.ebtaccount.jpmorgan.com  
…/ñk/acTUrs‡BÊeTATIPñak'garesvabMerIeP∆\v edIm∫IsYrBYkeK.  /ñkKm∫Idwg/MBIcMnYn 

ebIsinCa®kumelx ID ´nCMnYy 

Epñkm˙Ëb/aharcb'®tg'elx

/ñknwgTTYlCMnYyEpñk  

m˙Ëb/aharrbs'/ñkenA

1
2
3
4
5
6
7
8
9
0

´z©TI 1 ´nEx

´z©TI 2 ´nEx

´z©TI 3 ´nEx

´z©TI 4 ´nEx

´z©TI 5 ´nEx

´z©TI 6 ´nEx

´z©TI 7 ´nEx

´z©TI 8 ´nEx

´z©TI 9 ´nEx

´z©TI 10 ´nEx

etIe®bIb‡N ̂Washington EBT QUEST rbs'/ñk 

reb\bNaenAtamm"asIundk®◊k'Cas√‡y®bvt∂i (ATM)
(sMrab'dkEt®◊k'CMnYysuTÛb"ueNˆaH; CMnYym˙Ëb/aharmin/acdktamma"sIun ATM  
◊neT)

1. sflkcUl …/Usb‡Nˆrbs'/ñk . 

2. cucelx/t∂sJÔaNpÊal'x¬Ánrbs'/ñk (PIN) ehIycuc®tg' OK …®tg'Ep¬cuc 
ENTER .

3. cuc®tg'xÊg'Edlsresr WITHDRAW CASH (dk®◊k'suTÛ) rYcehIycucxÊg' 
CHECKING (KNnIcMNay) .

4. cuccMnYnEdl/ñkcg'dkCacMnYn®◊k'elxKt' (oTahrN— –  $20, $40,  
$60 .l.) .

5. ebIsinCamankarTar´z¬BnÛbEnΩm,

 •  cucxÊg' YES edIm∫Iyl'®BmelIlk≈xNÎrbs'eK ehIybn∂eT\t . 

 •  cucxÊg' NO edIm∫Ilubkardk®◊k'enaHvij ebI/ñkmincg'bg'´z¬BnÛbEnΩmeT. 

6. cUrykb‡Nˆrbs'/ñk, bg˚an'´drbs'/ñk nig®◊k'rbs'/ñk . ebIma"suIn ATM min 

xÇak'b‡Nˆrbs'/ñkØ¥mk/ñkvijeT, sUmTUrs‡BÊTak'TgTIPñak'garesvabe®mIeP∆|v  

(Customer Service) tamelx 1-888-328-9271 .

7. rab''®◊k'rbs'/ñk ehIye®b\beZ\bvaeTAnwgbg˚an'´drbs'/ñk .

8. rkßabg˚an'´drbs'/ñkTuk edIm∫ICYy/ñktamdancMnYnenAsl'rbs'/ñksMrab'kar 

dk®◊k'elIke®kayeT\t . 

/ñk®bEhl®tUve®bIma"sIune®cIndg edIm∫Idk®◊k'TaMg/s'BI®◊k'CMnYysuTÛrbs'/ñkBI 

m"asIun ATM ebIsinCama"sIunmankarkMritcMnYn®◊k' Edl/ñk/acdkmYyelIk@ .   

ZnaKar EdlCamças'ma"suIn /acnwgt®mUvØ¥/ñkbg'BnÛbEnΩmsMrab'´z¬e®bIma"suInmYy 

elIk@ .

sMNYrnigcem¬Iy/MBI EBT rbs'rdƒva"suInetan

etIx∆¨MTTYlCMnYyrbs'x∆¨Mtamry⁄b‡N ̂Washington EBT Quest  
edayreb\bNa?

er\gral'Ex, CMnYyrbs'/ñknwg®tUvdak'bJçËleTAkñ¨gKNnIrbs'/ñk edays√‡y 

®bvt∂i .  /ñknwge®bIb‡N ̂Washington EBT Quest dEdlenaHCaer\gral'Ex  

edIm∫IdkCMnYyrbs'/ñk .  edaysarEt/ñke®bIb‡NˆCMnYyrbs'/ñksMrab'dk®◊k'  

…Tijrbs'rbr, cMnYnsrub´nKNnIrbs'/ñknwgzycuH . 

enAeBlNax∆¨MTTYlCMnYyrbs'x∆¨M? 

CMnYynwgdak'bJçËleTAkñ¨gKNnI EBT rbs'/ñkkñ¨g´z©dEdlCaer\gral'Ex eTaHbICa 

´z©enaHCa´z©cug/aTit¥ …´z©Qb'sMrakk°eday .  rkemIlelxbYnxÊg'cuge®kay´n 

®kumCMnYym˙Ëb/aharCamUldƒan (AU) rbs'/ñkenAelItaragdUcxage®kamenH rYc 

ehIyemIltamCYrTTwg edIm∫IrkemIl´z©´nEx EdlCMnYym˙Ëb/aharrbs'/ñknwgman 

enAkñ¨gb‡Nˆ Washington EBT Quest rbs'/ñk .  karcuH´z©´nCMnYym˙Ëb/ahar 

rbs'/ñkKWk°mane◊HBumıenAelIlixitCUndMNwgs†IBIkaryl'®Bmp∂l'CMnYyEpñkm˙Ëb 

/aharrbs'/ñkEdr .  ®◊k'CMnYysuTÛnwg/acmanenA´z©TImYyCaer\gral'Ex .   


